
DISTRICT POLICIES:  
 
 

PUBLIC NOTICE COMPLAINT RESOLUTION 
PROCEDURE FOR NO CHILD LEFT BEHIND 
PROGRAM  
 
This complaint resolution procedure applies to all programs administered by the Missouri 
Department of Elementary and Secondary Education under the No Child Left Behind Act 
(NCLB). A complaint is a formal allegation that a specific federal or state law or regulation has 
been violated, misapplies, or misinterpreted by school district personnel or by Department of 
Education personnel. Any parent or guardian, surrogate parent, teacher, administrator, school 
board member, or other person directly involved with an activity, program, or project operated 
under the general supervision of the Department may file a complaint. Such a complaint must be 
in writing and signed; it will provide specific details of the situation and indicate the law or 
regulation that is allegedly being violated, misapplied, or misinterpreted. The written, signed 
complaint must be filed and the resolution pursued in accordance with local district policy: 
Submit to:  
Dr. Tim Taylor, Superintendent  
Hollister R-V School District  
1914 State Hwy BB  
Hollister, MO 65672  
 
If the issue cannot be resolved at the local level, the complainant may file a complaint with the 
Missouri Department of Education. If there is not evidence that the parties have attempted in 
good faith to resolve the complaint at the local level, the Department may require the parties to 
do so and may provide technical assistance to facilitate such resolution.  
 
 
 

EQUAL EDUCATIONAL OPPORTUNITY  
It is the policy of the Hollister Schools not to discriminate on the basis of sex in its educational 
programs, activities, or employment policies as required by Title IX of the 1972 Educational 
Amendments.  
Inquiries regarding compliance with Title IX may be directed to:  
Supervising Principal of your child’s school  
1914 State Highway BB  
Hollister, MO 65672  
 
If no response within 10 days, contact: 
Dr. Tim Taylor, Superintendent  
1914 State Highway BB  
Hollister, MO 65672  



 
 
 
 

FERPA—Family Educational Rights and Privacy Act  
 
Each year our school district releases ―Directory Informationǁ to outside organizations at the 
discretion of school officials. ―Directory Informationǁ includes the following information 
relating to the student; the student’s name, address, telephone listing, date and place of birth, 
major field of study, participation in officially recognized extra-curricular activities, weight and 
height of members of athletic teams, dates of attendance, diplomas, and awards received, 
photographs and the most recent school attended. If parents/guardians or eligible students do not 
want information of this type released, written notification must be sent to the principal of school 
where the student attends.  
 
 
 

GRIEVANCE PROCEDURE TITLE VI, TITLE IX, 
TITLE X, SECTION 504  
 
Students, parents of students or employees have the right to file a formal complaint alleging 
noncompliance with regulations outlined in Title VI of the Civil Rights Act, Title IX of the 
Educational Amendments of 1972, and Section 504 of the Rehabilitation Act of 1973.  
 
LEVEL ONE – Principal or immediate supervisor (informal and optional – may be bypassed by 
the grievant). Employees with a grievance or discrimination on the basis of sex, race, national 
origin or disability may first discuss it with their principal or immediate supervisor, with the 
objective of resolving the matter informally. A student or parent with a complaint of 
discrimination on the basis of sex, race, national origin or disability may discuss it with the 
teacher, counselor or building administrator involved.  
 
LEVEL TWO – Title IX and Section 504 Coordinator(s) – If the grievance is not resolved at 
level one and the grievant(s) wish to pursue the grievance, they may formalize it by filing a 
written complaint on a Compliance Violation Form, which may be obtained from the Title IX 
and Section 504 Coordinator(s). The complaint shall state the nature of the grievance and the 
remedy requested. The filing of the formal, written complaint at level two must be within fifteen 
(15) working days from the date of the event given rise to the grievance or from the date the 
grievant(s) could reasonably become aware of such occurrence. The grievant(s) may request that 
a meeting concerning the complaint be held with the Title IX and Section 504 Coordinator who 
shall investigate the complaint and attempt to solve it. A written report from the Compliance 
Officer regarding action taken will be sent within fifteen (15) working days after receipt of the 
complaint.  
 



LEVEL THREE – Superintendent – If the complaint is not resolved at level two, the grievant(s) 
may proceed to level three by presenting a written appeal to the Superintendent within ten (10) 
working days after the grievant(s) receive the report from the Title IX and Section 504 
Coordinator. The grievant(s) may request a meeting with the Superintendent or his/her designee. 
The Superintendent or his/her designee has the option of meeting with the grievant to discuss the 
appeal. A decision will be rendered by the Superintendent or his/her designee within ten (10) 
working days after receiving the written appeal.  
 
LEVEL FOUR – Board of Education – If the complaint is not resolved at level three, the 
grievant(s) may proceed to level four by presenting a written appeal to the President of the Board 
of Education within ten (10 ) working days after the grievant(s) receive the report from the 
Superintendent. The Board may request a meeting with the grievant(s) to discuss the appeal. A 
decision will be rendered by the Board of Education at their next regularly scheduled meeting. 
The grievant will be notified in writing of their decision within ten (10) working days after the 
Board of Education action. This procedure in no way denies the right of the grievant(s) to file 
formal complaints with the Missouri Civil Rights Commission, the office for Civil Rights or 
other agencies available for mediation or rectification.  
 
 
 

NOTIFICATION OF TEACHER 
QUALIFICATIONS  
 
Our district is required to inform you of certain information that you, according to No Child Left 
Behind Act of 2001 (Public Law 107-110), have the right to know. Upon your request, our 
district is required to provide you, in a timely manner, the following information:  
 
Whether the teacher has met state qualification and licensing criteria for the grade levels and 
subject areas in which the teacher provides instruction.  
 
Whether the teacher is teaching under emergency or other provisional status through which state 
qualification or licensing criteria have been waived.  
 
Whether your child is provided services by paraprofessionals and, if so, their qualifications.  
 
What baccalaureate degree major the teacher has and any other graduate certification or degree 
held by the teacher, and the field of discipline of the certification.  
 
In addition to the information that you may request, the District will provide to you individually:  
 
Information on the achievement level of your child in each of the state academic assessments as 
required under this part; and  
 
Timely notice that your child has been assigned, or has been taught for four more consecutive 
weeks by, a teacher who is not highly qualified.  



 

PUBLIC NOTICE  
 
All responsible public agencies are required to locate, evaluate, and identify children with 
disabilities who are under the jurisdiction of the agency, regardless of the severity of the 
disability, including children attending private schools, highly mobile children, such as migrant 
and homeless children, and children who are suspected of having a disability and in need of 
special education even though they are advancing from grade to grade. The public school district 
assures that it will provide a free, appropriate public education (FAPE) to all eligible children 
with disabilities between the ages of 3 and 21 under its jurisdiction. Disabilities include autism, 
deaf/blindness, emotional disorders, hearing impairment and deafness, mental retardation, 
multiple disabilities, orthopedic impairment, other health impairments, specific learning 
disabilities, speech or language impairment, traumatic brain injury, visual impairment/blindness 
and young child with a developmental delay. The local school district will provide information 
and referral services necessary to assist the State in the implementation of early intervention for 
infants and toddlers eligible for the Missouri First Steps Program. The local school district 
assures that personally identifiable information collected, used, or maintained by the agency for 
the purposes of identification, evaluation, placement or provision of FAPE of children with 
disabilities may be inspected and/or reviewed by their parents/guardians. Parents/guardians may 
request amendment to the educational record if the parent/guardian believes the record is 
inaccurate, misleading, or violates the privacy or other rights of their child. Parents have the right 
to file complaints with the U.S. Department of Education or the Missouri Department of 
Elementary and Secondary Education concerning alleged failures by the district to meet the 
requirements of the Family Educational Rights and Privacy Act. The local school district has 
developed a Local Compliance Plan for the implementation of State Regulations for the 
Individuals with Disabilities Education Act (IDEA). This plan contains the agency’s policies and 
procedures regarding storage, disclosure to third parties, retention and destruction of personally 
identifiable information and the agency’s assurances that services are provided in compliance 
with the General Education Provision Act (GEPA). This plan may be reviewed during regular 
school hours (8 a.m. – 4 p.m.) on days school is in session, in the Office of the Superintendent of 
Schools. Local school districts in the State of Missouri are required to conduct an annual census 
of all children with disabilities or suspected disabilities from birth to age twenty-one (21) that 
reside in the district. This census must be compiled by December 1 of each year. This 
information is treated as confidential and must include; name of the child; parent/legal 
guardian’s name/address; birth date and age of the child; the child’s disability; and the services 
provided to the child. If you have a child with a disability or know of a child with a disability 
that is not attending the public school, please contact the Director of Special Services at 417-779-
4166. This notice will be provided in native languages as appropriate.  
 
 
 
 
 
 
 
 



 

PUBLIC NOTICE OF ADA REQUIREMENTS  
 
The Hollister R-V School District does not discriminate on the basis of disability in admission to, 
access to, or operation of its programs, services or activities. The Hollister School district does 
not discriminate on the basis of disability in its hiring or employment practices. This notice is 
provided as required by Title II of the Americans with Disabilities Act of 1990. Questions, 
concerns, complaints, or requests for additional information regarding the ADA may be 
forwarded to the Hollister School District’s designated ADA Compliance Coordinator:  
 
Dr. Tim Taylor, Superintendent  
Hollister R-V School District  
1914 State Hwy. BB  
Hollister, Missouri 65672  
Phone: Voice (417) 243-4000  
TDD 1-800-735-2966 (Relay Missouri) Days Available Monday through Friday Hours 
Available 8:00 AM to 4:30 PM  
 
Individuals who need auxiliary aids for effective communication in programs and services of the 
Hollister R-V School District are invited to make their needs and preferences known to the ADA 
Compliance Coordinator. This notice is available in large print, on audio tape and in Braille, 
from the ADA Compliance Coordinator.  
 
 

PUBLIC PARTICIPATION AT BOARD MEETINGS 
(Districts Not Allowing a Public Comment Period)  
 
To provide for full and open communication between the public and the Board of Education, the 
Board authorizes the following avenues for the exchange of information, ideas and opinions. 
Grievance through Established Policy and Procedure Students, employees and members of 
the public are encouraged to utilize established policies and procedures for offering suggestions 
or addressing concerns and complaints prior to bringing the issue before the Board. The Board 
believes that many issues can be resolved by communication with teachers, administrators and 
other staff and may refuse to address an issue if the individual presenting it has not first 
attempted to resolve the matter through established procedures and policies. Written 
Correspondence Written correspondence may be directed to the Board, through the 
superintendent, for consideration at a meeting. Copies of all correspondence directed to the 
Board will be made available to all Board members. Statements of two (2) pages or less are 
encouraged. Agenda Items Any member of the public who wishes to have an item placed on the 
agenda will present the request in writing to the superintendent or designee. The request must be 
submitted pursuant to Board policy and received five (5) business days prior to the scheduled 
meeting. The item will be appropriately placed on the agenda. The Board reserves the right to 
impose reasonable restrictions on the number of items to be considered, the number of 
spokespersons and the speaking time of spokespersons appearing before the Board. If the 
meeting agenda is full, the Board reserves the right to reschedule an item to the next regular 



meeting. The Board may refuse to address an issue that has not gone through the appropriate 
grievance procedure. The Board reserves the right to waive formalities in emergency situations, 
within the limitations of the law. Public Hearings From time to time, the Board will schedule a 
public hearing to receive input on matters of concern to the community, such as setting the 
district's tax rate. The public will be provided notice of such hearings as required by law.  
 
 

SURROGATE PARENT PROGRAM  
 
Pursuant to the requirements of state law, the State Board of Education is required to appoint a 
surrogate parent at such time as it becomes evident that a child with a disability does not have a 
parent or a person acting as a parent to participate in matters dealing with the provision of special 
education. For purposes of surrogate parent appointment, ―parentǁ is defined as a biological 
parent, a guardian, or a person acting as a parent of a child including, but not limited to, a 
grandparent, a step parent, or a foster parent with whom the child lives. The term does not 
include the State if the child is a ward of the State. The term does not include a person whose 
parental rights have been terminated. The local school district is given the responsibility to 
determine when a child with a disability who requires special education and who resides in the 
district is without a parent. The district must notify the Missouri Department of Elementary and 
Secondary Education of the need to appoint a surrogate parent. Training for persons serving as 
surrogate parents will be provided by the Missouri Department of Elementary and Secondary 
Education and the district.  
 
 

WELLNESS PROGRAM  
 
The Child Nutrition and WIC Reauthorization Act of 2004 requires each school district that 
participates in a program under the National School Lunch Act to establish a local wellness 
policy for each school in the district by the beginning of the 2006-2007 school year. The primary 
goals of the Hollister R-V School District’s wellness program are to promote student health, 
reduce student overweight/obesity, facilitate student learning of lifelong healthy habits and 
increase student achievement. We request parents and/or students to pack healthy lunches and 
snacks and to refrain from including beverages and foods that do not meet healthy nutritional 
guidelines. 


